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SKILLS FOR PROFESSIONAL
HELPERS - CERTIFICATE OF
COMPLETION
Plan Code: 6060

This program provides basic skills fundamental to the Social Work
profession. Ideal for entry-level or volunteer workers who will provide
assistance while working in social service and non-profit agencies. The
courses in this certificate prepare a worker who will provide services to
a diverse population and those experiencing stress, trauma, crisis and
chronic situations that impact the individual and the family.

Program Student Learning Outcomes 
• Display ability to provide assistance to a person in need of short-term

relief from a stressful situation.

Program Requirements  
Code Number Course Title Hours
REQUIRED COURSES
SW 645 Stress, Change & Managing Roles 54
SW 607 Development of Helping/Listening Skills 54

Total Hours 108


