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This program is designed to prepare students to excel in various
public service roles within libraries, making a positive impact on their
communities. It is designed to prepare students for employment in entry
and mid-level positions in various information-related settings. The
program’s curriculum is approved by the American Library Association’s
Library Support Staff Certification and encompasses essential
competencies such as foundations, access services, technology, and
teamwork.

Program Student Learning Outcomes
• Demonstrate knowledge of theory and skillsets related to a library’s

patron-facing services.

Program Requirements 
Code Number Course Title Hours
REQUIRED COURSES
LIB 600 Foundations of Library Services 54
LIB 610 Introduction to Access Services 54
LIB 630 Technology and Teamwork 54

Total Hours 162


